
Welcome
To Argyll...



Dear Guest,

Welcome to Hunter’s Quay Holiday Village, where the 

Argyll Holidays team will do everything we can to make 

sure you have a fantastic holiday! 

You can find out more about what’s on by calling 

reception, on our social media or in the guide in your 

accommodation – but for now, here’s a quick guide to 

get you started: 

• We’re committed to ensuring the health and safety 

of our guests and employees, so please keep in mind 

the social distancing procedures we’ve put in place in 

our reception and within your accommodation, this 

includes: 

   • Observing social distancing rules.

   • Washing hands thoroughly every time you 

    go outside

   • Sanitizing your hands frequently using the 

    hand sanitizing points throughout the 

    complex and your accommodation. 

• Here for the bubbles? We clean and refill every 

 hot tub between holidays to ensure the best hygiene 

 standards. Allow until 8pm for it to heat up on your 

 check in day, and every other day it will be on from 

 7am-11pm. Before you climb in, remember to read 

 the safety notice displayed next to the tub. 

• Feeling peckish? Quay by the Sea is on hand for all 

 your takeaway needs, serving delicious food perfect 

 for when you just don’t feel like cooking! You can 

 find the menu online at www.argyllholidays.com, or 

 in your welcome pack. 

• Dogs deserve a pawliday too, and we hope your 

 best friend feels right at home exploring our park 

 by sticking to our simple petiquette guide – keep on 

 a leash, use doggie waste bins and keep paws off the 

 furniture.

• If you can’t wait to visit us again, then take advantage 

 of our ‘book before you leave’ offer – we’ll give you 

 an extra 5% off your next holiday with us if you book 

 before the end of this stay, just ask at reception for 

 more information.

• Or you can make your holiday more permanent by 

 enquiring about your own home-away-from-home 

 by visiting our sales showground to explore how 

 easy it can be to buy your own holiday home.

When you leave with fond memories we’ll be in touch to 

request your ‘Reevoo’ review, and we hope to score us a 

10!  If anything isn’t quite 10/10 then we would welcome 

the opportunity to resolve any issues without delay, so 

please contact the Duty Manager at reception who will 

be happy to help.

Enjoy your holiday!

Steven Mure

General Manager



Welcome to
Hunters Quay
Holiday Village

where the Argyll Holidays 
team will do everything 
we can to make sure you 
have a fantastic holiday!

Accommodation Operating Instructions

Cookers and Hobs

Cooker:

The majority of cookers throughout our 
accommodations are the same model, however 
if you encounter any problems please contact 
reception on 01369 707 772. To operate, please 
follow the instructions listed below:

1. Ensure the isolator switch is on. This is located 
 above the worktop next to the cooker.

2. The cooker is automatically set to oven 
 function. To adjust the temperature, just turn 
 the knob to the required heat. To operate 
 various cooker functions, turn the knob 
 clockwise until you reach the required function.

3. For the hob, select desired ring and turn to 
 preferred temperature.

Gas Hob:

To ignite the gas burners, use the ignition button 
and follow the instructions below:

1. Keep the burner knob pressed.

2. Turn it anticlockwise to large flame power.

3. Press and release the ignition button. Repeat 
 the procedure until the released gas ignited.

4. Adjust it to the desired cooking power.

5. To turn off the gas burners turn the knob to off 
 (upper) position.



Gas Shut Off Safety System:

As a counter measure against blow out due to 
fluid overflows at burners, safety mechanism trips 
and shuts off the gas.

• Push the knob inwards and turn it anticlockwise 
 to ignite.

• After the gas ignites, keep the knob pressed for 
 3-5 seconds more to engage the safety system.

If the gas does not ignite after you press and 
release the knob, repeat the same procedure by 
keeping the knob pressed for 15 seconds. Risk of 
explosion from unburned gas! 

Do not press the knob for longer than 15 seconds 
if there was no ignition. Wait for one minute then
repeat the ignition process.

Dishwasher

Selected accommodation come 
equipped with a dishwasher.

To operate, simply ensure the 
isolation switch, normally located 
on the wall of the kitchen, is 
switched on.

The dishwasher will then be fully 
ready for use.



Hot Tub Operations

To operate the hot tub, please follow these steps:

1. Lift hot tub lid, as per instructions.

2. Press the light button to turn on lights

3. Press the jets button to activate jets. There are 
 two jet speeds, so press the button till you 
 reach desired level.

4. To turn off certain jets, turn them a quarter 
 turn to the left. To turn them back on, turn 
 them a quarter turn to the right.

5. The black controls on the side of the tub 
 control the air jets, which circulate air within 
 the tub. Turn to operate.

6. Once finished relaxing in your hot tub, ensure 
 all jets are off and replace the lid.

Once a day a member of our team 
will be round to check the chemical 
levels of the hot tub.

The hot tubs will automatically 
power down at midnight and power 
up at 5am.

We endeavour to have all hot tubs 
heated and ready for use no later 
than 6:30pm.



Important things to note:

Please be aware that fake tans and make-ups 
have a strong chance of discolouring the hot tub 
water if not washed off properly in the shower. 
The refilling of the hot tub can take upwards of 6 
hours and cannot be guaranteed, so please wash 
these off thoroughly prior to using the hot tub.

• Refrain from using bubbles and other bath 
 related products as these can serious damage 
 the hot tub.

• Please be careful not to let the water level in 
 the hot tub drop too low. There is a black water 
 level indicator in the hot tub which shows you 
 the current water level. If the water level drops 
 to two inches below the indicated level, please 
 discontinue use. Failure to do so can damage 
 the hot tub.

• Please note that as the hot tub is freshly filled 
 for your arrival, it can often take a while to heat 
 up. The refilling and heating process can take 
 roughly 6 hours. Upon arrival, jets in the hot tub 

 

 should be running. Once the jets have stopped, 
 the hot tub is fully heated and ready for use.

• The temperature of the hot tub will be 
 between 37.5-38 °C – which is considered safe 
 for an adult.

• Guests should refrain from using glass in the 
 hot tub. Please use the plastic drinking glasses 
 provided.

• Due to health and safety reasons failure to 
 comply with the rules stated above can result in 
 us switching off your hot tub for the remainder 
 of your stay.

• If you are experience any issues please contact 
 reception for assistance.



Social Distancing

We’re ecstatic to welcome everyone back to the 
park after our closure, however we’ve implemented 
a few minor changes to ensure the safety of our 
staff and employees.

We ask that during your time here, you adhere to 
our social distancing policy, this includes:

• Observing social distancing rules.

• Washing hands thoroughly when you go indoors.
 
• Sanitising your hands frequently using the hand 
 sanatisation points throughout the complex and 
 your accommodation.

• Using the one-way system in our complex.

We’ve got handy signs throughout the complex 
to remind you of these regulations, ensuring that 
everyone can enjoy their holiday.

Hot Tub Care Guide

We want you to enjoy the luxury of having a hot 
tub at your lodge, but we ask that you take the 
time to read this in order to ensure your safety 
when using the hot tub.

• To open the lid please unclip and fold halfway 
 back. Hold cover firmly and pull lid to rear of 
 the hot tub.

• Please do not place items on top of the lid and 
 never sit or stand on the hot tub lid.

• Flip flops or similar footwear should be worn 
 when travelling to and from the hot tub.

• The use of alcohol, drugs or medication before 
 or during hot tub use may result in dizziness or 
 even unconsciousness.

 • Elderly, obese persons or persons 
 with a history of heart disease 
 should consult a doctor before 
 using hot tub.

• Management cannot be 
 accountable for any ill health.

• Please report any faults by
 contacting reception.

Please take care and enjoy the 
bubbles!



Leisure Guidelines

When using our pool and gym facilities, please 
adhere to the following measures:

• Due to restricted capacity and opening hours 
 please call in advance by calling 01369 707 772 
 to book the use of the pool and gym

• Please complete ‘Trace & Protect’ details before 
 entering the leisure facilities

• Face masks are compulsory until you are ready 
 to enter the pool – please store your mask 
 safely in your locker

• Please follow social distancing guidelines 
 throughout the pool facilities

• Please keep to the left throughout the corridors

• Swimmers will be assigned a zone – please 
 stick to your zone in the changing room and 
 pool

• Please arrive ready to swim/exercise to 
 minimise time spent in the changing rooms

• Please shower before entering the pool – 
 shower temperature is reduced to suited level 
 of chemicals that help protect from pre-
 existing COVID 19 conditions

• Please shower at home after your swim

• Hair dryers have been disabled to avoid 
 creating aerosols which increase the risk of 
 infection

• No water fountain will be provided in the gym, 
 please bring your own



Here at Argyll Holidays we are 
taking precautionary measures 
to ensure the wellbeing of our 
guests and employees.

Any facilities unable to operate in 
line with government guidance 
regarding social distancing will 
be temporarily suspended during 
your stay in order to ensure that 
you and your family are safe. 

This could affect the swimming 
pool and indoor entertainment 
venues. 

However, where facilities can be 
safely operated like a wide range of 
takeaway options, supermarket and 
laundrette services they will remain 
available.

For the most up-to-date info about reopen dates of our park 
facilities please visit argyllholidays.com/safer-stays-argyll-holidays

Safer stays with 
Argyll Holidays



Safer Stays – What you can expect

• Upon arrival please limit the number in your 
 party that visit reception 

• Please use hand sanitiser provided upon arrival 
 and follow the one-way queuing system and 
 social distance floor markings

• Perspex screens have been installed in 
 reception and our shops

• Throughout the holiday park please continue to 
 observe social distancing rules

• Main surfaces will be sanitised 
 using anti-viral disinfectant 
 including kitchen worktops, dining 
 tables, bedside tables and coffee
 tables

• Heavy use items will be sanitised 
 between each check-in eg. remote 
 controls and door handles

Our parks are committed to the Hoseasons ‘Safer 
Stays’ initiative, offering you peace of mind that your 
accommodation has been cleaned and sanitised to 
the highest standard. 



• Non-essential items will be removed including 
 cushions, throws, toiletries, counter top 
 utensils, ornaments, knife blocks and marketing 
 materials

• Extra cleaning time will be given to allow 
 thorough sanitisation

• Public areas are fogged daily for enhanced 
 sanitisation

• Your accommodation will not be entered after 
 the enhanced cleaning process

• Hotel rooms won’t be tidied daily by our team 
 unless requested.  If requested please vacate 
 the room during the cleaning time

• Your accommodation will have poster 
 explaining where to find our latest updates 
 and your welcome pack online. This will be 
 presented in an acrylic holder to allow it to 
 be cleaned

• We continue to follow the latest 
 Government guidelines, so in the 
 event you feel ill please report it to 
 reception as soon as possible

• All our hot tubs are cleaned and 
 sanitised before your arrival so 
 please allow until 8pm for them to 
 fully heat up. We’ll also check your 
 hot tub daily

• When checking out you can 
 simply deposit your key in the 
 checkout key box at reception



What if I feel unwell or have 
COVID-19 symptoms?

It’s very important that as soon as you suspect that 
you have symptoms you cover your mouth and 
touch as little as possible.

• Please inform reception via phone and keep 
 away from others.

• You should make your way home.

• Write a list of anyone you have been in 
 contact with over the last 48 hours – this is 
 very important.

• You will need to book a COVID test by calling 
 111 or online.

• You should remain self-isolated at your primary 
 residence for 7 days.



We’re ready when you are

Argyll Holidays are part of the new Visit Scotland 
initiative, “We’re Good To Go”.

“We’re Good To Go” is the official UK mark to signal 
that a tourism and hospitality business has worked 
hard to follow Government and industry COVID-19 
guidelines and has a process in place to maintain 
cleanliness and aid social distancing.

We have done our very best to ensure we are 
adhering to government and public health 
guidance, and we have carried out a COVID-19 
risk assessment to check we have the required 
processes & protocols in place. 

With this in mind, we want to make sure you can 
book with us in confidence.



2021 at 
2020 prices

Book now for

We’ve matched our 2021 prices to our 
2020 prices so even if you miss out on 
a 2020 escape you can still get your 
2021 break for the same price.

Call us on 0345 459 9772 
or visit us online to book 



Enjoy multiple
wifi connections

How do I connect my device to park WiFi?

1. Go to wifi settings on your device
 You will be able to connect to a signal that can be identified by the park 
 and pitch that you are staying on (e.g. Lapwing 4) 

2. Select signal and enter passcode
 The passcode is holiday123

3. Open your internet browser
 You will see a screen asking you to log in (if this does not appear 
 automatically, navigate to bbc.co.uk or sky.com and it should appear), 
 click the ‘register’ button

4. Enter your name, email & contact no. 
 Then tick the box that says you agree to the terms and conditions. 
 Hit the ‘next’ button.

5. Choose your product
 We have 3 option for you to choose from to suit your requirements 
 1 day (12GB limit) | 4 days (30GB limit) | 7 days (40GB limit)

6. How do I pay? 
 Click on the PayPal/credit card screen, select your payment choice and 
 enter your payment details 

7. You’re online!
 Have fun! If no login appears in the wifi settings on your device then please 
 go to www.lpis-uk.com for connection.

thanks to LPIS you 
can now enjoy 
quality wifi from your 
accommodation

What if I have a problem?

If you find that the service you have purchased is not preforming as expected please 
contact the service provider LPIS (Leisure Park Internet Solutions) on 01423 295 001 who 
will be able to help you. Support is available Monday to Saturday 9am-5:30pm (excluding 
Christmas Day, Boxing Day and New Year’s Day). 



Own your
Argyll Escape
Buying your dream holiday home may be more 
simple and affordable than you think. Why not 
pop in and see our sales team to find out more?

TALK TO OUR SALES TEAM TODAY

Holiday Homesfrom only£19,995payment option available



Step-By-Step Guide Through The Sales Process

Before You Visit 

Call us on 0800 334 5841 and we can discuss what 
you’re looking for before you visit. We can e-mail 
you information about our holiday parks and holiday 
homes for sale.

We can also arrange a digital showround via WhatsApp, 
Facetime, Skype, Zoom or Microsoft Teams. We’ll 
then set-up a one-to-one appointment to welcome 
you to the holiday park. We’ll explain how your visit 
will work and answer any questions you have 

When You Visit

Parking is provided and we’ll meet you at the sales 
office. Your warm welcome and visit will be socially 
distanced for your own wellbeing.

For this reason we have a limit of one family visiting 
at a time and you’ll notice that our reception
has Perspex screens. You’ll notice that our office and 
showroom have enhanced cleaning and sanitation
Also hand sanitiser and gloves are available.

Your Park Tour

We’ll walk outdoors, maintaining social distancing, so 
that you can explore the holiday park. Holiday home 
doors will be left open to avoid touching handles. 
Following the tour you are welcome to stay and 
explore further at your own leisure.

Holiday Home Viewing

Our holiday homes for sale have enhanced daily 
cleaning and sanitation. Holiday home doors will be 
left open to avoid touching handles. All door handles, 
light switches, and key touch points will be sprayed 
and cleaned on leaving.

Found The One?

We can provide a quote via phone, text, video call 
or email. Deposits can be paid via BACS transfer to 
avoid handling cash. Our aftersales team will arrange 
a video demonstration (or 2 nd visit) of your holiday 
home and your handover date. 

Your holiday home will be cleaned thoroughly, 
sterilising key surfaces and leaving for at least 72
hours prior to handover. All paperwork can be signed 
and sent via email to avoid handling paper. When you’re 
ready to move in to your new home-from-home we’ll 
be ready to welcome you to collect your keys

Enjoying Your Holiday Home

Time to sit back, relax and enjoy your new home!
If there’s anything we can help with then please 
remember that we’re on site for you. We’d love to see 
you at our owners events where you can meet others 
and enjoy the park together. And finally, remember 
we’re always here for you, so even if it’s just for a chat 
then give us a call



It’s now even easier to stay in touch with our 

sales team - simply complete the enquiry form 

at argyllholidayhomesales.com and let us 

know how you’d like us to contact you.



Check out our menu online & 
relax in your accommodation 
with all your takeaway favourites 

Place your order at Quay by the Sea, 
via our Argyll Holidays App or by 
calling 01369 707 772 for collection.



Fantastic
food 
This beautifully crafted bar and grill is 

conveniently located within the main 

complex and is the ideal place to grab a 

bite to eat or relax.

Call us on 01369 707 772 
or visit reception to book 

in Stunning
Surroundings



GIVE IT 
A GO! 
Make the most or your Argyll escape, 
book your favoutite activities with a 
member of our Go Active team.



Something
for your 
wee ones
Rusty’s indoor funhouse includes 
a youngsters’ adventure climbing 
frame with chutes, swings and 
balls as well as a toddler’s ball 
pit play area.

TALK TO OUR ACTIVITIES TEAM TODAY



Book before 
you leave
When you rebook the same break before 

you leave, we’ll give you the same rate as 

you have already paid!

*Terms and Conditions Apply. Prices will be matched on 
first repeat booking made during your holiday. Subsequent 
repeat bookings are subject to a 5% increase.
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Would you
come back again!
Don’t forget to leave us a TEN!


