




Welcome back to Argyll Holidays  

 

It’s time to escape with Argyll Holidays as you head back to 

our parks.  We’re so excited to have everyone back to enjoy 

the rest of the summer.  It has been an odd year, but we’re 

confident that we can get back on track now we’ve got the 

team back together.

We’ve kept the parks looking their best and you’ll notice a 

few wee changes to make sure you and all our guests and 

employees are keeping safe.  We hope you’re all just as 

ready as we! 

In this guide you’ll find some useful information on 

improvements we’ve made to the day to day running of 

your parks, as well as a few communications we’ve included 

just to keep you in the loop.

We’re so glad to see you back, and just let us know if you 

need anything at all.



New Norms 

Please be mindful of the new safety measures that we’ve put in place to help keep our 

employees and customers safe:

 Keep your distance! 

 

 Remember that social distancing is important. So try and  

 maintain a safe social distance from other guests and  

 employees at all times.

Be sure to follow our new one way system.

Throughout reception and the rest of the building we have 

implemented a one way system to help with social distancing. 

Please adhere to this system.

 

 Wash your hands.

 

 Remember to wash your hands frequently and use the hand  

 sanitiser provided whenever you arrive/leave, blow your  

 nose, sneeze or eat/handle food.



Making our 
owners ‘appy
To make you as ‘appy as can be, we’re creating 

our very first mobile app!  You can use the app to 

view menus, make bookings for the restaurants or 

golf, view holiday homes for sale, contact us and 

much more!  We’ll be launching this later in July, 

so keep your eyes peeled for our next update.

To download our app 

and read about our 

‘Safer Stays’ promise, visit 

argyllholidays.com/app 

or scan the code.



Win a £250 M&S Voucher!

Post a photo on your social 

media with why you are glad to 

be #BackToArgyll for your chance 

to win a £250 M&S voucher.



Things to remember  

We’ve missed having you on site and we’ve been looking after the grounds in your 

absence, however there are a few things to check upon returning to your holiday home. 

Before you enter, be sure to take walk around your property and make sure 

everything appears well. Pay special attention to the guttering and downpipes. As you 

climb the decking, do so with caution, as this may be slippy due to inactivity. 

Once inside, open all the windows and doors to ensure ventilation. 

Make sure your external water source is on, then gentle switch all the taps on at let 

them run for at least ten minutes. When turning your shower on, we recommend 

placing the shower head in a plastic bag to avoid any unnecessary spray. We also 

recommend cleaning your showerhead before use. Then, close your toilet seats and 

flush twice. 

When turning on your electrics, be sure to do this in a methodical manner, room 

by room in order to isolate any problems that may occur. Please ensure your gas is 

turned on from the outside, then try your appliances within your holiday home. 

Remember to check your fridge and freezer for expired items. 

If you find any issues upon returning to your holiday home, please report them to 

your park management team who will be happy to help. 

Once you’ve checked everything, it is now time to enjoy your holiday home. 

Welcome back to Argyll Holidays - we’re so glad to have you back. 



New Buyers Guide 

We’ve made some changes as to how the sales team operates in line with our new 

Safer Stays objective – you can read the guide below to find out how we’re doing that! 

Step-By-Step Guide Through The Sales Process 

Before You Visit 

Call us on 0800 334 5841 and we can discuss what you’re looking for before you visit. 

We can e-mail you information about our holiday parks and holiday homes for sale. 

We can also arrange a digital show round via WhatsApp, Facetime, Skype, Zoom or 

Microsoft Teams. We’ll then set-up a one-to-one appointment to welcome you to the 

holiday park. We’ll explain how your visit will work and answer any questions you have.

When You Visit 

Parking is provided and we’ll meet you at the sales office. Your warm welcome and 

visit will be socially distanced for your own wellbeing. 

For this reason we have a limit of one family visiting at a time and you’ll notice that 

our reception has Perspex screens. You’ll notice that our office and showroom have 

enhanced cleaning and sanitization. Also hand sanitiser and gloves are available.



Your Park Tour 

We’ll walk outdoors, maintaining social distancing, so that you can explore the holiday park. Holiday home doors will be 

left open to avoid touching handles. Following the tour you are welcome to stay and explore further at your own leisure. 

Holiday Home Viewing 

Our holiday homes for sale have enhanced daily cleaning and sanitization. Holiday home doors will be left open to avoid 

touching handles. All door handles, light switches, and key touch points will be sprayed and cleaned on leaving. 

Found The One? 

We can provide a quote via phone, text, video call or email. Deposits can be paid via BACS transfer to avoid handling cash. 

Our aftersales team will arrange a video demonstration (or 2nd visit) of your holiday home and your handover date. 

Your holiday home will be cleaned thoroughly, sterilising key surfaces and leaving for at least 72 hours prior to handover. 

All paperwork can be signed and sent via email to avoid handling paper. When you’re ready to move in to your new 

home-from-home we’ll be ready to welcome you to collect your keys.

Enjoying Your Holiday Home 

Time to sit back, relax and enjoy your new home! If there’s anything we can help with then please remember that we’re 

on site for you. We’d love to see you at our owners events where you can meet others and enjoy the park together. 

And finally, remember we’re always here for you, so even if it’s just for a blether then give us a call!



Key Contacts 

Just some handy numbers to have:

For additional support and information 

please contact: 

Holiday Home Sales 

Contact the sales team 

e:  info@argyllholidays.com 

t: 0800 334 5841
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Fiona Kelly 

Group Head of Holiday Home Sales

e: fiona.kelly@argyllholidays.com 

a:  Hunters Quay Holiday Village,   

 Dunoon, Argyll, PA23 8HP

m: 07788 316 029
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Kirsten Mcgeachy 

Owner Executive

e: kirsten.mcgeachy@argyllholidays.com 

a:  Drimsynie Estate Office, 

 Lochgoilhead, Argyll, PA24 8AD

m: 01301 705 629






